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will experience mental ill health this year

75%

95%
Londoners are 

Online

1-2 million 

not receiving any 

support for their wellbeing

London Digital Mental Wellbeing Statistics



Londoners’ Mental Health
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Learning from Londoners interviewed in their own 

homes, in shopping centres, on campus, in 

community  workshops, online surveys
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Learning from 45,000 Twitter users in tweeting 

about experience of mental health issues 
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People who 

have not sought 

professional 

help 

People who 

have sought 

professional 

help 



What is Good Thinking?
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Good Thinking provides an online, 24-hour service that finds people who may be struggling 

with issues impacting on their mental health and directs them to resources that meet their 

personalised needs. 

Londoners co-designed the service, they wanted the service to be:

Inclusive Friendly
Non-

judgemental
Empowering Collaborative

✓ ✓ ✓ ✓ ✓

Multiple ways of offering support outside conventional mental health service

Avoid the associated stigma

Available 24/7

Online – (web and app-based)

Peer-to-peer support

Face-to-face

Good Thinking went live as a pilot in November 2017. It is overseen by a steering group with 

representation including Directors of Public Health, Public Health England, and London’s 

Clinical Commissioning Groups. It is delivered by Healthy London Partnership.



How does Good Thinking work?
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Uses social media marketing (Twitter, Facebook, Google) to find 

Londoners searching for terms associated with common mental health 

conditions and directs them to Good Thinking.

Four common mental health conditions: anxiety, 

sleep deprivation, stress, low mood



Lisa 23, studying full time with online university

Struggles with social anxiety and panic episodes. Doesn’t want to talk with 
GP, commit to CBT or take medication.

Wants help in preventing panic episodes.

Starts by completing brief assessment on GT and tries some of the tips that 
other users have put forward. She explores the options of free mindfulness 
apps, and considers Be Mindful. 

Because of her specific issue with panic episodes she chooses the low cost 
Beat Panic App which designed to guide a user through a panic attack.

Learns to manage anxiety better and becomes more active.











Resources on offer via Good Thinking
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More resources are coming online, including recommended apps and courses made free for 

Londoners via Good Thinking: 
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Downloadable Resources
https://www.healthylondon.org/resource/good-thinking-research-and-documentation/



Good Thinking Usage to date
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Want to know more?
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Good Thinking: richardgraham@blueyonder.co.uk

Service Design: nick@liveworkstudio.com

…. Or just leave your details with us


